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Welfare Office for Citizens



Who are we

Our facilities

Information

Punto e Accapo is a welfare office in the
very heart of Naples, whose aim is to meet
all citizens’ needs.

Specialist operators are ready to receive the
costumers, listen to their needs and put
forward potential solutions.

These services are delivered by Social
Cooperative Atena, in partnership with other
third sector organizations.
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Atena is a Social Cooperative operating in
the area of Naples, which does its share in
building the community’s well-being and to
the social integration of citizens, by the
promotion, planning and realization of
psycho-social health services and
educational ones.

Listening and psychological support:
listening to, reception of and support for
minors and adults for broad spectrum
issues.

Job orientation: Job orientation and
coaching and social reintegration.

Academic support: remedial instruction
service organized in synergy with local
schools.

Access to microcredit: start-up and
development of micro-enterprises and
professional support in accessing the
funding sources.

Intercultural mediation and legal support:
assistance to immigrants in the integration
process and legal support.

On occasion of the International Days
dedicated to social concerns, the office
organizes information and awareness-
raising events.

Punto e Accapo is open on the following
days:

e Tuesday from 10 am to 1 pm

» Wednesday from 3 pm to 6 pm

e Thursday from 3 pm to 6 pm

e Friday from 10 amto 1 pm

You need to make an appointment on the
specified days in order to access services.

All services are free of charge.

For further information, please contact us at
our e-mail address or phone number, via the
form on our website or come visit our
office.

The project is supported by Otto per Mille
della Chiesa Valdese.
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